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SMART Membership is an innovative program for small auto repairs 
which employs 21st century Small Accident Repair Technology.

The program has been developed to help keep your vehicle in pristine condition. For the 
duration of your membership, you will receive unlimited repairs for scratches, scrapes, 
chips, dents, and damage to interior trim and alloy wheels so you can continue to enjoy 
the sparkling paintwork, shiny wheels and immaculate interior of your new vehicle.

Bumps, Scrapes, Chips, Dents...Gone
Our team of mobile specialists the SMART Guys will repair all those unsightly blemishes 
that detract from your car’s good looks. From bumper bar damage, to holes in leather 
seats. The SMART Guys are ready to carry out the work when you need it, where you 
need it.

The Smartest Investment You’ll Ever Make
Your SMART Membership gives you unlimited repairs for the duration of your 
membership. Once a member all you pay is one small fixed fee for each repair. There’s 
no expensive insurance excess.

No Quotes… And We Come To You
No quotes to organise. And because we come to you, you don’t lose the use of your 
car. With SMART Membership you can be sure your car will not only retain its good 
looks, you have the peace of mind of knowing its resale value is also maintained.

inside 
repairs.

outside 
repairs.

 smart protection for your car

terms & conditions
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minor dents
Because we all use car parks, those nasty little dents from shopping trolleys 
and other car doors are unavoidable. But in most cases, the paint surface 
isn’t broken. Our state-of-the-art repair technology restores dents on these flat 
panel areas without
repainting. Your doors, bonnet or roof are returned to showroom condition.

paintwork scratches
It can happen anytime. A rough bush in a narrow driveway. An excited dog. A 
handbag on the boot or bonnet. Once again, your car’s duco begins to show 
signs of wear and tear. The SMART guys repair all these surface scratches, 
restoring your car’s original paint finish.

side mirrors
Exterior side mirror casings are also prone to scrapes and scratches. The 
SMART guys will return these vulnerable parts to A1 condition.

bumper bars
The most vulnerable and noticeable area prone to damage is your bumper 
bars. With SMART repair techniques, scratches, scrapes, scuffs and dents 
disappear. Your bumper is returned to its original condition.

stone chips
Stone chips are the most common and unavoidable type of damage. They are 
also a major cause of rust, becoming an entry point for moisture, oxygen and 
road salts. So it’s a smart idea to have these chips attended to. We cosmetically 
repair each
chip, which will not only provide protection but also significantly improve your 
car’s appearance.

prestige alloy wheel finish
Blemishes such as kerb scrapes can ruin the appearance of alloy wheels. So 
can scuffs across hub caps. Using SMART repairs, we restore the damaged 
area, matching and spraying the original colour, returning the wheel to its 
original condition.*

outside repairs inside repairs

Click on the tabs below to view information on outside or inside repairs.

outside repairs.

view inside repairs page.
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car seats
Splits, small tears, scratches, holes and cigarette burns can seriously 
compromise what is otherwise a clean and tidy interior.  Once again, SMART 
repair techniques mean that damaged leather, vinyl and fabric seats can be 
made to look like new. Repairs are not only virtually invisible, but prevent small 
imperfections from turning into something major.

interior trim
Unsightly phone or other installation holes in consoles. Dashboard damage. 
Wear and tear to interior trim. All are repaired to the highest standards, using the 
very latest materials and techniques. All SMART interior trim repairs are strong 
and virtually invisible.

outside repairs inside repairs

Click on the tabs below to view information on outside or inside repairs.

inside repairs.

view outside repairs page.
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•	 Keeps your car in pristine condition

•	 Unlimited repair visits

•	 No expensive insurance excess

•	 No quotes to organise

•	 Latest repair technology

•	 Repairs dents, scratches

•	 Repairs bumper bars, alloy wheels

•	 Repairs side mirrors, stone chips

•	 Repairs interior leather, vinyl & fabric

•	 Maintains resale value

•	 Repairs within 14 days

•	 We come to you

benefits.

smart repairs the easy way…

To take advantage of your SMART membership

1. Call us on 1300 WHOOPS

2. Report the damage you need repaired

3. A SMART Technician will call you promptly to arrange a time and place that suits.

just call 1300 WHOOPS
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terms & conditions.

To download the terms & conditions, 
click on the button below.

download 
terms & conditions
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MEMBERSHIP

MEMBERSHIP

INTERIOR TRIM & DASHBOARD

Repairs to wood grain, damage to instrumentation panel, headliner, 
plastic or leather around gear shifter, pedals and steering wheel.

SMART DENT REMOVAL

Repairs where the paint surface has been damaged and where there is 
no suitable access to the rear of the dent. Also excludes dents on style 
lines and folds.

BUMPER BARS

Repair of lights or internal structural damage and repairs to metal 
bumper bars.

STONE CHIPS

Stone chips larger than 3mm in diameter.

ALLOY WHEELS

Structural damage to the wheel itself. Repairs to machine and chrome 
finished wheels

SIDE MIRRORS CASINGS

Repair of chrome coloured mirror casings.

WHAT’S NOT COVERED

A QUICK REFERENCE GUIDE 
TO YOUR SMART MEMBERSHIP

VINYL, LEATHER & FABRIC SEATS

Cosmetic repair of a hole, scratch or a tear in a seat provided the 

damage is no greater than 50mm in length and 5mm in width and 

not on the seam or stitching.

INTERIOR TRIM  

& DASHBOARD

Cosmetic repair and re-colour non-structural 

damage to the interior of the vehicle provided 

damage is no longer than 50mm. Plus damage 

such as phone installation holes, scratched 

and worn leather trim.

BUMPER BARS

Repair, colour match and 

paint any scratches, scuffs, 

scrapes or dents on any one 

bumper bar up to 40cm in 

length and 2cm in depth. 

STONE CHIPS

Cosmetic repair of up to 20 stone chips.

ALLOY WHEELS / 
HUB CAPS

Repair and repaint gutter 

scrapes and scratches 

to an alloy wheel or two 

hubcaps.

SMART DENT REMOVAL

Repair of up to 2 dents on a single panel providing 

each dent is no larger than 100mm in diameter.

SIDE MIRRORS CASINGS

Repair of deep scratches, scrapes and 

cracks, colour match and repaint one side 

mirror casing.

PANEL SURFACE SCRATCHES

Cosmetic repair and remove scratches 

covering 2 panels providing none of the 

scratches have cut through the clear coating 

of the surface.

WHAT’S COVERED

NOTE: For each ‘damage type’ we repair, the Fixed Fee 
will be payable by you.   All repairs listed below exclude  
replacement parts and trimmings.

2cm
Bumper Bar 
Dent Depth

5cm
Car Seats,

Interior Trim Damage

10cm
Dents 40cm Bumper Bar Damage Scratch and Dent Assessment Measuring Guide

10cm Dent Assessor

This template will assist you in assessing small area repairs. Place near to the damaged section. If the entire damage fits within the measurement 
guides, it may be repaired with small to medium accident repair technology. 
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Smart Membership Auto Repair Technology Program

Call 1300 WHOOPS (1300 946 677)

Smart Guys Pty Ltd.  
ACN 129 708 523

275 Canterbury Road, 
Canterbury Victoria 3126 Australia.

Ph: +61 3 8809 2700
Fax: +61 3 9830 2845

smartmembership@thesmartguys.com.au

www.thesmartguys.com.au
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